Radhika S. Dholakia
Santa Ana, CA 92614
(714) 624-8222

September 24, 2014

Mr. Chris Courtney

Premier Sports Cars Co.

1950 E. Chestnut Expressway
Springfield, MO 65802

RE: 2006 Lexus SC 430 and Troy Breshears
Dear Mr. Courtney,

Part 1, the sale. | wanted to take this opportunity to express how pleased | am with the recent
transaction with your company and most importantly with Mr. Troy Breshears. There were two firsts for
me, (1) | have never purchased a used car before and (2) never purchased a car out of state, sight
unseen. As a risk professional, | am extremely risk adverse so | was completely out of my comfort zone
on this transaction. | knew | wanted this car and this model, but to buy without test driving it or
inspecting it was would be considered downright insane. However, Troy made me feel at complete ease
and offered solutions that would affirm what he was claiming. The transaction was seamless and easy.
By the way, | was second in line; | almost didn’t get this car.

Part 2, the delivery. It was exactly has he had promised. The car looks amazing and drives great. Troy
even went the extra mile and offered to buy an updated local Nav disc for the car which | understand is
in the mail. Post the sale of the transaction, Troy kept in touch with me to verify the condition of the car
and we worked through some details to my satisfaction.

Part 3, happy customer. | am a very happy customer and even told Troy that when my lease for my 2013
Lexus is up | may come to him to buy another car. Troy has demonstrated nothing short of true

professionalism and integrity. It was a pleasure working with Premier Cars. | am happy to serve as a
referral anytime you chose.

Best regards,

Radhika S. Dholakia



